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7/ LA COMPAGNIA A BASSE TARIFFE PREFERITA IN EUROPA

© Letariffe pit basse Costoper posto piti basso in Europa
® Nessunasovrattassacarburante ..Garantito!
® No 1 perTraffico — 81.5m

® No 1 perCopertura — 1,600+Rotte da 65 Basi

® No 1 perServizioClienti— Maggiornum. voli in orario
— Minor num. bagaglipersi
— Minor num. cancellazioni

@ Leademel settore con record di 2%nnidi sicurezza

® Ordinedi 175nuovi aeromobiliin arrivo 201419 Crescitaa 110m p.a.
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7 TARIFFE PIU BASSE IN EUROPA

Avg. Fare % > Ryanair

BASSA  Ryanair €48

ALTE easyJet €84 + 75%
Norwegian €86 + 79%
AerLingugs/h) €94 + 96%
Air Berlin €120 + 150%
Alitalia €148 + 208%
Lufthansa €211 + 340%
AFRKLM €261 + 444%
IAG €282 + 488%

SourceLatestcompanyannualreports
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// NO. 1 - PER TRAFFICO

C’ mémss)
CortoraggioEU

80 -
75 A
70 A

65 -

60 -

55

50 _

LA
G AR FRANCE KLM easyJet

INTERNATIONAL
IIIIIIII
GROUP

Europe’s favourite low fares airline Y RYANAIR

© This presentation is subject to copyright and may not be copied or used without the express prior consent of Ryanair



7/ NO. 1 - PER COPERTURA

65 basi

186aeroporti

30 Paesi

1,600+rotte
1,600+partenzeyiornaliere
81.5mpasseggerp.a.

298 Boeing 73 B 0 0 N (

Flotta pitl giovane(< 5anni)

© © © © © © © © O

Ordinel175aeromobili

Europe’s favourite low fares airline Y RYANAIR
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7/ NO.1 PER SERVIZIO CLIENTI

SERVIZIO

O Tariffepit basse

® No.1Voliin orario

® Minor num.bagaglismarriti
® Minor num.cancellazioni

® Minor num.reclami

PERFORMANCE

Tariffamediac €48
93%Voliin orario

0.32 perl,000passeggeri
<1 per 10,00®0li

0.73 per 1,00@asseggeri

Europe’s favourite low fares airline Y RYANAIR

© This presentation is subject to copyright and may not be copied or used without the express prior consent of Ryanair



7/ MIGLIORAMENTI SERVIZIO CLIENTI & DIGITALI
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Europe’s favourite low fares airline

ATTIVATO

Ryanaimobile app gratuita
Nuovosito (da 17 a xlicks)
24hr dperiododi grazi&
dVolisilenzios

Gaeée werkgyclieAtiNE

Sec piccolobagagliocabinagratis
ServizidGruppicorp.

Tariffeper penaliridotte

Google Flight Search

Postiassegnati

Ott 13
Nov 13
Nov 13
Nov 13
Dic13
Dic13
Genl4
Genl4
Genl4
Feb 14

UPCOMING

© CartaimbarcoMobile

© Nuovosito web/fare finder
@ Global dist. sys. (GDS)

@ TariffeBusiness e pdamiglie

@ Nuovaappmobile

IMPACT

® MiglioramentiAdvancebookings

® IncrementoLoadfactor

Mar 14
Apr 14
Mag 14
Giul4d
Giul4d

® Miglioramentiprossimisuirendimenti

® Impatto positivosuAncillary rev

® Impatto suicostiridottissimo

7ZRYANAIR
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// RYANAIR.COM NUOVA HOMEPAGE

T RYANAIR

Customer Service v @l Ireland (Engish)
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Leeds Bradford -
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Oesseatons  Car Rental

up to 70% OFF!

Flights

Special Otters
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® 3
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200 105 5 Travel Deals

Cheap flights to
[

CHEApHONdAyE)

Great Travel iceas.

For best value car rental g
Book today with Hertz  ©
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Cheap Flights - Lowest European Fares,
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Online Check-In

Flights > Hotel » Car >
Flights

Aduits
London Stansted - 1 -

Child <16
Rome Ciampino = 0 <

Infant <2
22/11/201 7/11/2013 (i) o -
@ Return One-Way

Book Now

By clcking Book Now | agres to Websds Terms of Use

Flight Info ’ Follow us

Where We Fly

More than
1800 routes

NYO -

Hahn TravelGuice - Romantc Germany - Cantabra Infinta

- Rews-Costa Daura revso Arport
Alghero Airport - Sking In Andoira - Escape 1o Aveyron

“

Insurance

NEWSLETTER

Recene gest deat fom Piarar.

Back o 10p

RYANAIR




7/ GOOGLE FLIGHT SEARCH PARTNERSHIP

Rapidoaccessad oltre 1,600rotte Ryr

Partner con Googléistribuzione& motore ricerca

Sarail principalesito comparazioneprezziin Europa
Voli classificatiin base alrezzo— Ryrfavorita
Clickdiretto sullapaginadi prenotazione- veloce

Incrementala conoscenzali Ryré& leadershipprezzo

London — Lisbon Thursday, February 13
o ang prices 1
5 715am-955am  2hd0m  Nonsto
ssssss
s J—
555555 — 6:55
S$29
20 7= |
p—
.
m m
ondon = Lisbon
TN-LI 7:16 am — 9:66 am 2h 40m
. S Condon 0 Lisbon

Li London
1 - 10:20 am — 1:00 pm
B Ryanair 1885
Economy - Bosing

Enjoy your irip to Lisbon!
US$131 round trip, incl taxes & fees
1 adult ~

Book on Ryanair * 5

© ©¢ © ©¢ © © ©

Disponibile- UK/FR/Ger1t/Ola/ Spn—altri seguiranng =

LONDON (Stansted) — LISBON T2
wn Fep it | Tk re eoren: |ECTED

Europe’s favourite low fares airline
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7/ CRESCITA SU NUOVE BASI

@ Alitaliariducela capacita

® FCO basdjc13)
1 1 alc, 5rotte
I 1.5mpasseggeri
©® CTA, SUF, PM@sI
I 5 alc, 28rotte (10nuove)
I 3.9mpasseggeri
® No. 1 inltalia

14 basi& 9 aeroporti
65 dom & 305intl rotte
Crescitaa 26mpasseggeri

.
:
:
I 24%mkt share

Europe’s favourite low fares airline

Altri aeroporti primari

© Brusselszav

I 4 alc, 10rotte

I 1.3mpasseggefinC ., Qm p

I No. 1 inBelgio(oltre 6mp.a.)
® Lisbona

I 1 a/c, 9rotte

I 1mpasseggefinC, Qmp

I No. 2 inPortogallg TAPdebole
@ Athens & Thessaloniki

| 3 alc, 20rotte (7 nuove

| 1.2mpasseggeriC, Qmp
I 4dom& 16intl rotte

I Olympic/Aegearmeboli
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7/ EFFETTO RYANAIR - ITALIA

© ©¢ © ©¢ © © © O

Europe’s favourite low fares airline

Lancio’ 9 8

14 basi

4 nuovebasiCat, Lam, Pal & Rom
23 aeroporti

370rotte

26mpax p.a.

26,000postidi lavoro (AC)

€2.6mldrisparmiop.a.
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il CATANIA
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7/ EFFETTO RYANAIR - ITALIA
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7/ RYANAIR - 31 NUOVE ROTTE ESTATE 2014 ITALIA

® Alghero © Bologna @ Lamezia © Roma(FCO)
@ Bari @ Dublino © Treviso
© Kos @ Milano (Orio al Serig ) Atene
@ Bologna © Alghero @ Pisa © Comiso
® Bristol © Danzica
© Catania © Lisbona
© Manchester © GranCanaria
© Oslo(Rygge © Salonicco
@ Catania @ Bologna © Siviglia
¢ Eindhoven ® Palermo @ Roma(FCO)
© Madrid Roma(Fiumicing © Barcellona
© Marsiglia © Bruxelles(Zaventen)
©® Roma(FCO) ® Catania
® Torino @ Lamezia
® Treviso © palermo
® Comiso © Dublino @ Torino © Catania
© Francoforte(Hahn) @ Treviso @ Catania
® Kaunas ® Eindhoven
® Pisa ® Lamezia
® Londra(Stansted)

Europe’s favourite low fares airline Y RYANAIR
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!/ EFFETTO RYANAIR - SUD ITALIA

® Bari - 20rotte /
- 1.7mpax BHRI
® Brindisi - 12 rotte
- 1.1mpax ¥
® catania: - 8 rotte BR|ND|S|
- 1.2mpax
® cCcomiso - 7 rotte
- 250k pax

©® Palermo:  -1lrotte PALERMO LAMEZIA
- 1.5mpax ("

©® Trapani: - 28 rotte TRH Pan
- 1.5mpax CHTHNIH

©® TOTALE: -86rotte
- 7.250mpax

Europe’s favourite low fares airline VY RYANAIR
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7/ RAPPORTO KPMG IMPATTO ECONOMICO PAX RYANAIR - TPS

® Analisibeneficieconomiciapportati al territorio TPS dallussopaxRy a n a-i L

© Strutture ricettive: +3%postiletto (punted e | 1 0'%l i5y1.9%nazionale
13%turisti stranieri

® Imprenditoria: +11.6%lberghie ristoranti
+5.6%servizialle imprese
+5.4%servizialle persone

® Mercatoimmobili: +1%volumi compravendita® 0’ 91 \is-2%naze -5%regio)
® Nuoveimprese  +16%
® Occupazione +8%

® PiLprovinciale +2.2%s+1.1%naz(€900mattivati daspesaturistica‘ 6’81 1

Europe’s favourite low fares airline Y RYANAIR
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7/ SOMMARIO

(@ Compagnia aerea tariffe basse preferita ifeuropa

©® CompagniaereaNo.1 almondo per passeggerinternazionali—81.5mpax
® Ordinedi 175 aeromobili facilita la crescita ad oltre 110pax

® 4nuovebasiltaliane, 31nuoverotte, 26mpaxsupport 26,000osti di lavoro
® 86rotte, 7.25mpaxin 7 aeroporti (6 basj Sudltalia support 7,2500sti lavoro
® Annunciatinuovi miglioramenti customerservice

® Miglioramenti al sito web & al marketingdigitale in arrivo

® Nuovi aeroporti e basi pronte per crescita a 110m passeggeri
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RYANAIR
€19.99
OFFERTA

Prenotabile su Ryanair.com prima della mezzanotte 13 Febbraio
Viaggiare a Marzo & Aprile




